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Dear Madam Secretary:

May 3, 2012
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*NOT ADMITTED IN VA

On May 3, 2012, Miracom USA, Inc. COO Chuck Owen and the undersigned met
with Christine Kurth, legal assistant to Commissioner Robert McDowell to introduce
Miracom’s InnoCaption captioned telephone service and to discuss the Commission’s
Internet Protocol certification process. The attached PowerPoint presentation was also

presented.

Should any question arise concerning this matter, kindly contact this office.

cc. Christine Kurth, Esquire

Very truly yours,

Is/

George L. Lyon, Jr.
Counsel to Miracom USA, Inc.



